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UH�HYHU\ZKHUH��<RX�PD\�KDYH�PHW�VHYHUDO�WRGD\�DOUHDG\��<RX
OO�EH�YHU\�OLNHO\�
WR�VSHDN�ZLWK�VRPH�WRGD\��2WKHUV�\RX�PD\�HQFRXQWHU�EXW�QHYHU�FRQYHUVH�ZLWK��
6RPH�\RX�PD\�VSHDN�WR�RQFH�DQG�QHYHU�WR�VSHDN�WR�WKHP�DJDLQ� 

,�DP�WDONLQJ�DERXW�VWUDQJHUV��,Q�WKH�FRXUVH�RI�D�ZRUNLQJ�GD\�\RX�PD\�GHDO�ZLWK�
SHRSOH�ZKR�DQVZHU�WKH�SKRQH��VKRZ�\RX�LQ��KDQGOH�\RXU�HQTXLU\�RU�GHOLYHU�\RXU�
LWHPV��7KH\�PD\�KDYH�ZRUNHG�RQ�D�SURGXFW�RU�D�VHUYLFH�IRU�\RX�ZLWKRXW�\RX�HYHU�
UHDOLVLQJ�ZKDW�WKH\�GR�DV�\RX�VSHDN�WR�WKHP� 

0XFK�KDV�EHHQ�ZULWWHQ�DERXW�KRZ�&KULVWLDQV�VKRXOG�WUHDW�WKHLU�FROOHDJXHV��VHQLRUV�
RU�MXQLRUV��7KH�LPSRUWDQFH�RI�WKH�GHYHORSPHQW�RI�ORQJ�WHUP�JRRG�UHODWLRQVKLSV�KDV�
EHHQ�H[SORUHG�DQG�D�FRQVLGHUDEOH�DPRXQW�RI�DGYLFH�KDV�EHHQ�JLYHQ�FRQFHUQLQJ�
LQWHJULW\��ZLWQHVV�DQG�JRRG�SUDFWLFH� 

7KHUH�LV�OHVV�EXW�VWLOO�QR�VKRUWDJH�RI�PDWHULDO�DERXW�KRZ�ZH�EHQHILW�IURP�WKH�
NLQGQHVV�RI�VWUDQJHUV��(DFK�RI�XV�OLYHV�E\�WKH�JUDFH�RI�RWKHUV� 

%XW�ZKDW�DERXW�WKH�WKRXVDQGV�RI�EULHI�HQFRXQWHUV��WKH�XQJXDUGHG�PRPHQWV�RU�VKRUW�
WHUP�QHJRWLDWLRQV"�$V�\RX�JHW�WR�NQRZ�VRPHRQH�\RX�PD\�DOVR�OLNH�WKHP�DQG�ILQG�LW�
HDV\�WR�VKRZ�D��&KULVWLDQ��DWWLWXGH� 

:KDW�DERXW�WKRVH�ZKR�ZH�ZLOO�QHYHU�NQRZ��:KDW�DERXW�WKRVH�ZKR�H[SHULHQFH�\RX�
IRU�D�IHZ�PRPHQWV�DQG�\RX
UH�JRQH"� 

3HUKDSV�QR�RQH�W\SLILHV�WKLV�DV�PXFK�DV�WKH�FDOO�FHQWUH�RSHUDWRU��6RPH�WLPH�DJR�,�
GLG�VRPH�DQJHU�PDQDJHPHQW�ZRUN�IRU�D�JURXS�RI�WHOH�ZRUNHUV�ZKR�QHHGHG�KHOS�LQ�
PDQDJLQJ�FRPSODLQWV��,W�UHPLQGHG�PH�RI�KRZ�PDQ\�WLPHV�,�KDYH�EHHQ�WKH�RQH�
FRPSODLQLQJ�RU�HQTXLULQJ�LQ�IUXVWUDWLRQ�KDYLQJ�EHHQ�D�YLFWLP�RI�D�WHOHSKRQH�V\VWHP�
ZKLFK�VWRSV�PH�VSHDNLQJ�WR�SHRSOH��:KHQ�,�HYHQWXDOO\�JHW�WR�WKH�SHUVRQ�,�DP�UHDG\�
WR�H[SORGH��%XW�LW�LV�D�SHUVRQ���D�VWUDQJHU�ZKR�PD\�WU\�WR�KHOS�DQG�IRU�D�IHZ�
PRPHQWV�ZH�PD\�PDNH�RU�EUHDN�HDFK�RWKHU
V�GD\�� 

7KH�FKDOOHQJH�LV�WKDW�\RX�MXVW�GRQ
W�NQRZ��<RX�DQG�,�KDYH�QR�LGHD�ZKDW�LV�KDSSHQLQJ�
LQ�D�VWUDQJHU
V�OLIH��<RX�NQRZ�QRWKLQJ�RI�WKHLU�IUXVWUDWLRQV�RU�ZHDULQHVV��+DYH�WKH\�
KDG�D�JRRG�GD\�RU�D�EDG�RQH"� 

7KH�ROG�WHVWDPHQW�ODZ�KDG�TXLWH�D�ORW�WR�VD\�DERXW�D�JURXS�RI�SHRSOH�ZKR�ZHUH�
FDOOHG��DOLHQV���7KHVH�ZHUH�VWUDQJHUV�ZKR�IRXQG�WKHPVHOYHV��IRU�ZKDWHYHU�UHDVRQ��
PL[LQJ�ZLWK�WKH�WULEHV�RI�,VUDHO��7KH\�ZHUH�QRW�IURP�WKH�VDPH�FXOWXUH�EXW�KDG�
GHDOLQJV�ZLWK�WKH�,VUDHOLWHV�QRQHWKHOHVV��7KH�UXOHV�RI�SUDFWLFH�VSHOW�RXW��QRW�RQO\�
DGYLFH�EXW�WKH�*RG
V�DWWLWXGH�WR�VXFK�SHRSOH���'R�QRW�LOO�WUHDW�KLP��VD\V�0RVHV��7KH�
,VUDHOLWHV�ZHUH�WROG�WR�WUHDW�WKH�VWUDQJHU�DV�RQH�RI�WKHLU�RZQ��HYHQ�ORYLQJ�WKHP�DV�
WKHPVHOYHV��7KH�UHDVRQ�JLYHQ�LV�WKDW�WKH�,VUDHOLWHV�ZHUH�WR�UHPHPEHU�WKDW�WKH\�
ZHUH�RQFH�LQ�VXFK�D�SRVLWLRQ�� 
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V�D�JRRG�SULQFLSOH��,W�ILQGV�LWV�HFKR�LQ�-HVXV�WHDFKLQJ��RQ�WUHDWLQJ�SHRSOH�DV�\RX�
ZDQW�WR�EH�WUHDWHG��%XW�GHHSHU�WKDQ�WKDW�LW�SURYLGHV�WKH�RSSRUWXQLW\�WR�EH�JRRG�
QHZV�LQ�WLQ\�PHVVDJHV��7KH�VWUDQJHU�PD\�QHYHU�NQRZ�WKDW�\RX�DUH�WU\LQJ�WR�EH�
JRRG�QHZV�EHFDXVH�\RX�ZDQW�WR�KRQRXU�\RXU�*RG��$OO�WKH�VWUDQJHU�PLJKW�UHDOLVH�LV�
WKDW�VRPH�SHRSOH�ZDQW�WR�SDVV�RQ�D�EHWWHU�DWPRVSKHUH�WKDQ�WKH�WHQVH��DQJU\�FORXGV�
ZKLFK�VR�UHJXODUO\�FKDUDFWHULVH�RXU�ZRUNLQJ�GD\V� 

$�ZKLOH�DJR�,�UXQJ�RXU�ORFDO�SRVW�GHSRW�EHFDXVH�,�ZDQWHG�WR�WKDQN�WKHP�IRU�WKH�KLJK�
TXDOLW\�RI�VHUYLFH�ZH�UHFHLYHG�IURP�RXU�ORFDO�SRVWPDQ��7KH�VXSHUYLVRU�ZDV�VR�
VKRFNHG�KH�KHOG�WKH�SKRQH�DZD\�DQG�VKRXWHG�DFURVV�WKH�RIILFH��6RPHERG\�LV�
ULQJLQJ�WR�WKDQN�XV��� 
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z 7KDQN�\RX�WR�DOO�ZKR�KHOSHG�PDNH��'RLQJ�WKH�ZRUN�\RX�ZHUH�ERUQ�WR�GR���RQ�
0DUFK��WK�D�JUHDW�FRQIHUHQFH�PRUH�QHZV�ZLOO�IROORZ���

  

z ,Q�FDVH�\RX�ZHUH�ZRQGHULQJ�ZH�GLG�QRW�VHQG�ZDNH�XS�FDOO�ODVW�ZHHN�DSRORJLHV�IRU�DQ\�
LQFRQYHQLHQFH��

  

z 7KH�:RUN7DON�FRXUVH�LV�EDVHG�RQ�WKH�VHYHQ�VD\LQJV�RI�RXU�/RUG�IURP�WKH�FURVV��,I�\RX�
KDYHQ
W�JRW�\RXU�FRS\��\RX�FDQ�RUGHU�LW�QRZ�IURP�RXU�RQ�OLQH�VKRS�DQG�XVH�LW�IRU�\RXU�
SHUVRQDO�PHGLWDWLRQ�DV�ZHOO�DV�D�OHDUQLQJ�SURJUDPPH�� 
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W�UHSO\�WR�\RXU�:DNH�8S�&DOO�ZH�GR�QRW�PRQLWRU�WKDW�
DGGUHVV��,I�\RX�ZDQW�WR�FRQWDFW�:RUN1HW�IROORZ�WKH�FRQWDFW�OLQN�LQ�\RXU�:DNH�8S�&DOO��,I�
\RX�ZDQW�WR�XQVXEVFULEH�RU�FKDQJH�\RXU�SURILOH��HPDLO�RU�RWKHU�GHWDLOV��IROORZ�WKRVH�OLQNV�
RQ�WKH�OHIW�KDQG�VLGH�RI�\RXU�:DNH�8S�&DOO��ZH�DUH�JHQHUDOO\�XQDEOH�WR�XSGDWH�\RXU�SURILOH�
IRU�\RX�EXW�KDYH�PDGH�LW�YHU\�HDV\�IRU�\RX�GR�GR�LW�RQOLQH���7KDQN�\RX���
�
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